
Warranty Certificate



Congratulations! 
 

You have just become the proud owner of 
an exceptional bespoke piece of furniture 
from Lamco Design Ltd, Poole.

Originally set up in 1981, as a family business, we 
are proud of our high quality furniture and we 
believe in offering our clients the after service 
we would expect personally. It is this ethos which 
has allowed us to grow year on year. We also 
take great pride, with a lot of hard work, in 
making sure we are at the forefront of design 
and manufacturing methods. Our skilled team 
relentlessly pursues new products and materials 
from around the world. This allows us to offer you 
a truly unique product, and sets us apart from 
most in our industry.

Throughout the years our award winning furniture 
has always been produced using the latest state 
of the art machinery, combined with our local 
team of highly skilled craftsmen using both new 
and traditional methods learnt over many years. 



to install our bespoke furniture, thus enabling us 
to be in total control of all aspects of the process, 

 
Along side, and complementing, our bespoke, 
in-house, range, we have carefully selected 
some international leading furniture brands. 

With our extensive, top of the market range, we 
can give you a unique opportunity to purchase 
some of the very best bespoke furniture in the 
world today.



Cleaning and Maintenance
 

W
such as pencil, grease or glue marks from 
manufacturing. All you will need to do, as part 
of your normal cleaning routine, is to wipe down 
with a slightly damp cloth. As a general rule: 
if you have a more stubborn mark or stain, an 
everyday mirror cleaner for gloss surfaces, should 

or wood cleaner.  

For other surfaces, use a small amount of mild 
and slightly abrasive general household cream. 
If you have any doubt about cleaning and 
maintaining a particular product, please give us 
a call before you start.



Quality
 

We have set ourselves the never ending 
challenge to set the bar, far above any 
other manufacturer in our industry, with 

both quality and design, and most important, 
taking your budget into consideration. It has 
taken many years to achieve our reputation of 
‘high quality and excellent value for money’, so 
we would never knowingly compromise and use 
inferior components or materials. 

We understand that our clients may need 
full technical details on the various materials 
available or the process involved, when building 
their dream furniture. We are there to support 
you when you go through the process, ending 
with a truly original piece of furniture.



Our Guarantee
 

The manufacturer(s) of your particular materials/product(s) offer various guarantee(s) on 
their product(s) from the date of delivery of the product(s) and these warranties are extra 
and do not affect your statutory rights as a consumer. The length of terms varies and there 

are additional guarantee conditions, (such as those in Section 8 of our terms and conditions) 
depending on the product.
 
1 year warranty  All electrical products, including internal lighting.
                                 Vinyl Wrap. (No extended guarantee).
5-year warranty  MFC board and carcassing, Acrylic, Veneer, Lacquer
                                     and wood staining.
                                     Sliding doors, runners and closers, handles and push
                                    to open mechanisms.
10-year warranty             Door hinges and Drawer runners.
15 years warranty           LG – Himacs.
                                   

us, quoting your order reference number or invoice number and giving us full details of the 
problem. We promise to investigate the matter, which may involve us using the expertise of the 
manufacturer to assist in any investigation i.e., to examine any alleged defects.  

and extending the manufacturer’s guarantee (where applicable) to a maximum of 5 years, 



depending on the length of the manufacturer’s 
guarantee. (Excluding electrical and Vinyl). We 
will levy a charge for the replacement of the 
faulty item. The charges are based on a sliding 
scale, the older the item is, the more you will 
need to contribute towards the replacement 
(including delivery costs) which would be 
calculated as follows (please note that the 

to the date from delivery): 

12-23 months 20% charge of replacement  
(calculated by reference to new price);  

24-35 months 40% charge of replacement  
(calculated by reference to new price);  

36-47 months 60% charge of replacement  
(calculated by reference to new price);  

48-60 months 80% charge of replacement  
(calculated by reference to the new price).     

 
Our full terms and conditions are shown on the 
back of our invoice and on our website.
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